YcioBusa BO3BpaTa ¥ I'apaHTUM

BosepaT TOBapa

[lpouenypa BO3BpaTa ToBapa pPeIJlaMeHTUPpYyeTCs cTaTbell 26.1 bemepalibHOTO
3akoHa «0O BammTe OpaB IOTpebUTesel».

[lorTpebuTesip BOPaABE OTKA3aTbCA OT TOBapa B Ji0OOe BpeMsa OO €TI0 Iepenadu, a
IocJjle nepeliauyM ToBapa — B TeUeHMEe CeMM IHEN;

BosepaT TOBapa Hamjiexallero KadeCcTBa BO3MOXEH B CJllydae, €CJIM COXPaHEHB ero
TOBAPHEM BMI, [HOTPeOMTEJIbCKME CBOMCTBa, a TakKXe IOKYMEeHT, IOITBepXIalouuy
baxT M yCJOBMA NOKYIKM YKAas3aHHOTO TOBapa;

[loTpebuTesib He BIOpabBe OTKaszaThbCHd OT TOBapa Hanjexamero KadecTBa, MMeonleIo
VHIVBMAOYAJIbHO-ONpPEenesIeHHBle CBOMCTBA, €CJM yKAa3aHHBM TOBApP MOXET OHTbH
MICIIOJIb30BaH MCKJIIOUMTEJILHO NpMOoOpeTamnlyM €I'0 YeJIOBEKOM;

[Ipy oTkasze HoTpedbuTesia OT ToBapa IpolaBell INOJIKEH BO3BPATUTH €My IOEeHEXHYI
CyMMy, YIJIQUEHHYK NOTpebmuTesieM IO HOTOBOPY, 3a MCKIIOYEHMEM PpacxXOoIOoB
IpolaBlla Ha IOOCTABKY OT HOTpebUTesiS BO3BPAUIEHHOT'O TOoBapa, He IIO03OHee ueM
yepes HOeCATb OHEM CO IOHSA NPenbaBJIeHMI NOoTpebuTelieM COOTBETCTBYMIETO
TpeOOBaHUA;

OTkas oOT yCcayIru

[IpaBoO HOTPeOMUTENA Ha PacCTOPXEeHMEe INOTOBOpa OO0 OKazaHUM yCJyI'u
perylaMeHTHpyeTcsa crartbey 32 demepalibHOTO 3akoHa «O sBammTe OpaB
norpedbuTesen»

[loTpebuTent BIOpaBe PaCTOPTHYTH HOTOBOP OO0 OKa3aHUM YCJIyI'M B J0OOe BpeMd,
YILJIaTVB MCIIOJIHMTEJII0O Y4aCTb LEeHBl INPOIIOPLUVMOHAJIBHO YacCTUM OoKasaHHOM YCIIyTm nOo
[IOJIyYeHUs U3BEUIeHMSA O PACTOPXEHMM YyKasz3aHHOTO INOTOBOpa M BO3MECTUB
VCIIOJIHUTEJIIO PacCXolbl, IIPOM3BEeIEeHHBIe VMM IO 3TOI'O MOMEHTA B LeJiAX MVCIIOJIHEHMA
OOTOBOpa, €CJM OHM He BXOIAT B yKAaBaHHYW YacTb LeEeHH YCJIyIU;

[loTpebuTesb OpK ODHAPYXEHMM HENOCTATKOB OKas3aHHOM yCJyIM BIpaBe IO CBOeEMY
BEIOOPY NOTPeOOBATE :

0e3B0O3MEe3IHOIO YyCTPaHeHMA HeNOCTaTKOB;

COOTBETCTBYyKIEI'O YMEHBIIEHMA LeHEL;

BOBMEUIEHMSA [NOHECEHHBIX MM PacxOIOB IO YCTPaHEHMI HEeOOCTaTKOB CBOMMM CUJIAMU
Wiyt TpeTbVMM JIVIaMM;

[loTpebuTesb BOpaBe NPEeOBABIATE TpeOOBaHMSA, CBSASAHHBIE C HeOOCTaTKaMMU
OKaBaHHOM YyCJIyI'M, €CJM OHM OOHAaPyXeHH B TedueHMe TapaHTUMHOTO Ccpoka, a IIpu
ero OTCYTCTBMM B Pas3yMHEM CPOK, B INpenejlax OBYX JIET CO IHS NPUHATHUSA
OKa3aHHOW YCJYyIH;

VICIIOJIHUTEJIb OTBeuYaeT 3a HeIOCTaTKM YyCJyIlM, Ha KOTOPYI He YCTAaHOBJIEH
TapaHTUMHBEY CPOK, €CHIM NOTpebuTesb IOKaXeT, UYTO OHM BO3HUKJIM IO €e
IIPUMHATMA VIM WVJIM I1I0 IIPpMYMHaM, BO3HMKIVMM IO 3TOI'O MOMEHTa



